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Our purpose is to be the Victorian 

Government’s trusted IT partner

Who are we

Our Services

• Multi-Cloud and Hosting
• Network connectivity
• Cyber Security
• Desktop Support
• Workplace Applications
• Application Development 
• Service Management
• Professional Services

customer 
departments and 
agencies across the 
Victorian Public Sector
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Servicing customer departments across…

What we do

303 CBD and Metro Sites

178 Regional and Rural Sites

7 Interstate Sites

12 International Sites

More than 180 billion 
transactions traversing the 
network in the last financial year

We work on over 635 projects 

with more than 5500 change 
requests

Our service management teams 

manage more than 250 
thousand calls annually.

60,000+ public servants

Connecting Customer departments across…

Security defence at over 600 million 
enquiries annually.
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Cenitex at IPAA Awards
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Institute of Public Administration Australia (IPAA)
• Winner Leading Employer Award 2022

GradAustralia
• Winner Best Workplace Awards: 2023 

• Hiring Process                      - Diversity
• Social Responsibility          - Offices

Great Place to Work 
• Great Place to Work Certified 2022-23
• Great Place to Work Certified 2024 

Work180 
• Endorsed Employer for Women 2023 and 2024 
• Top 100 employers for Women 2023 and 2024 (ranked #7) 
• Equitable Workplace Awards 2024: Winner Inclusive and Anti-discriminatory 

category 

Australian HR Institute (AHRI)
• Winner Talent Management Award 2022
• Finalist Inclusive Workplace Award 2022

Australian HR Awards
• Excellence Award HAYS Australian HR Team of the Year (<1000 employees) 2022
• Excellence Award Employer of Choice (Public Sector & NFP) 2022
• Excellence Award Best use of Technology 2022

Seek STAR Awards
• Finalist for ‘Talent Acquisition Team of the Year under 1000 employees’ 2021
• Finalist “Public Sector team of the year” 2022
• Finalist Best Diversity, Equity and Inclusion Initiative 2022

Digital Victoria Cyber Security Branch 
• Cyber Safe Victoria Award 2022

Re cog n it ion



2018 2021 2023 Change
(since 2021)

Long term 
direction 38% 51% 64% +13%

Senior leadership 36% 46% 63% +17%

Team leadership 61% 73% 82% +9%

Team 
effectiveness 49% 63% 73% +10%

Performance 
focus 33% 47% 63% +16%

Investment in 
people 33% 48% 60% +12%

Investment in 
systems 34% 54% 70% +16%

Alignment 41% 55% 68% +13%

Engagement 53% 63% 76% +12%

Ce nit e x ha s  se e n  s ig n ifica n t  im p rove m e nt  in  a ll a re a s
Alignment and Engagement score
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#InnovationAsUsual
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